AskmyGP activity analysis

latest date 12Aug2018




INEQMING requests racelvad ter aay

L= 1]

T -.'I'!J

.'-..'.1.

W i

B i
Prdhay
T s
i
| —

St mrdiry

-":-J':J.

regeuls

g ¥
18] O,
1] 0
| sy |



mean hourly demand by day of week
all y3 gemand
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volume and performance trands

clemed requeasts [atest 51 weeks
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distribution of completion times
latest 7 woaks
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volume of requests closad per day and age of request at closure
Balaam Strest Surgery FE4GHT
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Continuity: did patients get the staff thay
requested?
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cqurce of demand

all requests latest 7 weaks
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resalution method
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patient preferred contact method resolution of request at closure
all requests closed requests
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patient preferred contact method
all requests latest 7 weeks
Halaam Street Surgery FB4681
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resolution of request at closure
closed reguests latest 7 weeks
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resolution of request at closure
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analysisof repeat users
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demographics of demand
all w3 darmianel
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patient identity verification status
all requests atest 7 weaks
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patient feedback trends
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patient feedback totals
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% top FFT benchmark askmyGP patient feedback benchmark
Balaam Street Surgery FB4681 Balaam Street Surgery FE4681
compared to active practices in period compared to active practices in pariod
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hizw likea
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Iy are yvou to reccomend aur practice to friends or family if they needed similar treatment?

Bumiber of Besordy

| BNt

B inay

| E L T

W e
W St sy
.;1-' —~ ]



monthly friends and family test

responses
latest mornth may be incomplete
Balaam Streel Surgery FEB4681

Manth of Time

May June July
FFT respanse 2018 2018 219
Extremely Likely 12 12 B
Likely E 2 X
Maither likaly nor nlikely i F
Unlikely 1 1 2
Extramely uniikaly 1 1 i
Don't knaw 1 2



median completion times benchmark
Cilire amly & Tatal ey practices actons in period
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face-to-face resolution rate benchmark
N8 the practice response rate on closurs methnd :& very variable sa this metnc s not 100% reliable
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propertion of activity online
total flow practices anly
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