What makes patients use online consultations?

Harry Longman, GP Access Lid, harry@gpaccess.uk, Dr Simon Bradley, Concord MC, Bristol, 14,500 patients

Digital access to primary care services is a major policy driver for NHS England.

It is seen as important both to increase convenience for patients and efficiency for GPs
. With take up often reported as low, what moves patients online?
. What features of the software could be significant? deid shift:

. How does age & sex affect usage? n = 2344 in 2 months,
approx. 30% of

demand online
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“Simple to use, & user

friendly. Much better GP perspective
than waiting on hold . Putting thoughts into writing helps patients reflect

on the phone.” m 33 . Clinician reflection & review of record prior to
dialogue helps to align with patient’s agenda

s AP‘ Asynchronous, means more effective use of time
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